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tampiran 5.
Hasil Analisis Regresi Linter Sederhana, Pengaruh Persepsi tentang
Pelayanan Kesehatan terhadap Kepuasan Pasien
Descriptive Statistics

Mean Std. Deviation N

Kepuasan -.147 522 320
Persepsi  3.390 .633 320
Correlations

Kepuasan Persepsi

Kepuasa 1.000 426
Pearson Correlation P n
Persepsi 426 1.000
Kepuasan . .000
Sig. (1-tailed) =
Persepsi .000
N Kepuasan 320 320
Persepsi 320 320

Variables Entered/Removed(b)
Mode! Variables Entered Variables Removed Method
1 Persepsi(a) . Enter
a All requested variables entered.
b Dependent Variable: Kepuasan

Model Summary
Model R R Square Adjusted R Square Std. Error of the Estimate
1 .426{a) 182 . 179 473
a Predictors: (Constant), Persepsi

ANOVA(b)

Model Sum of Squares df Mean Square F Sig.
Regression 15.781 1 15.781 70.645 .000(a)

1 Residual 71.037 318 223

Total - 86.818 319
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a Predictors: {Constant), Persepsi
b Dependent Variable: Kepuasan

Coefficients(a)
Unstandardized Standardized 959% Confidence
Coefficients Coefficients - Interval for B
t Sig.

Model 8 Std. Lower Upper
Error Bound Bound

1 {Constant) -1.338 144 9.286 000 -1.622 -1.055
Persepsi 351 042 426 8.405 .000 269 433

a Dependent Variable: Kepuasan



